MpaBuna npoXxueBaHusa B oTene
«Cosmos Astrakhan Hotel»

HacToswme MpaBuna npenocTaBneHns
rocTmHudHbIX yenyr B OTtene «Cosmos Astrakhan
Hotel» - OO0 «PI'C AcTtpaxaHb» (nanee — OTens)
pa3paboTaHbl B COOTBETCTBUU c
MoctaHoeneHnem [lpaButenbctBa Poccuinckon
depepaunmn ot 25 anpena 1997 r. Ne 490 «O6

yTBEPXKOAEHUM npasun npeanocTaBneHns
FOCTUHWYHbLIX  ycnyr B P®» (panee —
MocTaHoBNEHME) " lNocTaHoBNEHNEM

MpaButensctBa P® ot 17 mnona 1995 r. Ne 713
«O06 yTBepxaeHuu MpaBun pernctpaumm n CHATUSA
rpakgaH Poccuickon depepaunn c
perMcTpaumMoHHOro yyeTa no Mecty npebbiBaHns 1
no MecTy XuTenbCcTBa B npegenax Poccunckon
depepaummn 1 nepevHs  OOIMKHOCTHBIX — Nnu,
OTBETCTBEHHbIX 3a peructpaumo» (Janee -—
MpaBuna permuctpawumm)

1. YcnoBusa noceneHus
» Pexunm pabotel OTens - KpyrnocyToYHO.
» Bpemsa 3aesga B otenb — 14:00

» [pn nocenenun loctb npegoctaBndaeT

OOKYMEHT, YAOCTOBEPSOLWMA €ro NUYHOCTb
(nacnopT, wWnM  WHOE  yOOCTOBEpPEHWe
NMNYHOCTKN, COrMnacHo n. 5 [lpasun
pernctpaumm), n BHocut 100% onnaTy 3a
Becb nepuog npoxuBaHuss B OTene nmbo
npeaBTOPU3YeT KPEOUTHYIO KapTy.

2. YcnoBusa 6poHupoBaHus

» BpoHupoBaHue Homepa B Ortene
OCyLLeCTBrieTCAa nyTem HanpaBneHus
3asBKM B oOTAen OpoHupoBannsa Otens
nocpencTBOM NOYTOBOW, TeNE(OHHON N MHOMN
CBA3N.

Ten. (8512)290-120, dakc (8512)290-124, e-
mail: fo.astrakhan@cosmoshotels.ru.

» HerapaHTMpoBaHHasa OpoHb CoXpaHsieTcs
no 18:00 mecTHOro BpemeHu aHs 3aes3qa
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Accommodation rules
«Cosmos Astrakhan Hotel»

The present rules of hotel services in «Cosmos
Astrakhan Hotel» —“RHC Astrakhan”, LLC.
(further — Hotel) are developed according to
the Government Decree of Russian
Federation Ne490 of April 25,1997 “About
approval of Rules of hotel services provision in
the Russian Federation” (further — Decree) and
the Government Decree of the Russian
Federation of July, 17, 1995 Ne 713 “ About
approval of rules of registration and taking out
from registration of the RF citizens at the place
of temporary residence and at the abiding
place within the Russian Federation and the
list of officers responsible for registration
(Further — Rules of registration)

1. Terms of Check-in
»  Hotel working hours — 24 hours a day
»  Check-in time is 14:00

»  Upon check-in the Guest should give an
identity document (passport or other ID
according to Clause 5 of the Rules of
registration) and pay by cash or authorize a
credit card for 100% charge for the whole
period of stay over.

2. Terms of Reservation

» Toreserve aroomitis necessary to send
an enquiry to the Reservation Department by
e-mail, telephone, etc. Tel: (8512) 290-120,
fax: (8512) 290-124,e-mail:
fo.astrakhan@cosmoshotels.ru

» Non-guaranteed reservations are held
until 18:00 local time of the date of arrival .
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» [apaHTMpoBaHHas OpOHb CoXpaHsieTcs
oo 12:00 pgHa cnegytowero 3a  gaTomn
OpoHupoBaHusi. [aHHoe  OpoHMpoBaHWE
Heo6xoaMMo nporapaHTUPoBaTh:
e KpeouTtHom kapTomn
e [lpegBapuTenbHbiM OENO3NTOM B
pasMepe CTOMMOCTM MEPBbLIX CyTOK
NMOXXMBaHUS.

> Ecnn loctb npu rapaHTMpPOBaHHOM
OpoHupoBaHum He 3acenunca oo 12:00 gHs
cnegyloLlero 3a 3aTon 3aesfa 1 He OTMEHUnN
OpoHb Oo 18:00 npeanonaraemoro AOHSA
3aesfa, npegonnata 3a nepBble  CYTKH
NPOXMBaHUA HEe NOANEXUT BO3BPATY.

3. YcnoBwusa onnatbl yCnyr,
npepocTaBnsieMbIX oTenem

» [lnata 3a npoxuBaHWe W YCNyru,
npegocrasnsieMble OTtenewm,
OCYLLIeCTBISieTCA MO LUeHaM, yCTaHOBIeHHbIM
MpenckypaHTOM, YTBEPKAEHHbBIM
"eHepanbHbiM MeHeaxepom OTens.

» [lnaTta 3a nNpoXxuBaHuMe B3MMaeTCa B
COOTBETCTBMMU C YCTAHOBIIEHHBIM pacyeTHbIM
yacom ¢ 12:00 yacoB Tekywmx CYTOK MO
MECTHOMY BpeMEHH.

> [lpn rapaHTUpoOBaHHOM n
HerapaHTUPOBaHHOM B6poHMpoBaHun
pacyeTHbIM Yacom

Bcerga siensietca 12:00 n B3nmaeTcsa onnarta
B pa3mepe 100% cToMMoCT Homepa B CyTKM,
4YTO rapaHTUpyeT FOCTH HanuMyne Homepa C
14:00 go 12:00.

» B cnyuvae paHHero 3ae3ga go 8:00 yTpa
pornonHuTensHo  B3nmaetca  100% ot
CTOMMOCTM HOMepaA 3a CYTKU

» B cny4ae paHnHero 3aesga nocne 8:00
yTpa — gononHuTtenoHo B3aumaetcs 50% oT
CTOMMOCTM HOMEpa 3a CyTKU

»  Guaranteed reservations are held until
12:00 noon on the morning following the date
of the reservation. Such reservation is to be
guaranteed by:
e Credit card
¢ Advance deposit at the amount of the
rate for the first day of accommodation

»  Ifthe Guest has a guaranteed reservation
but he/she has not arrived before 12:00 noon
on the morning following the date of arrival and
has not cancelled his reservation before 18:00
local time of the planned day of arrival, the
prepayment for the first night of
accommodation is not subject to be refunded.

3. Terms of payment

»  The Guest makes payment according to
the official rates approved by the Hotel General
Manager.

»  Payment for accommodation is charged
according to the checkout time — 12:00 noon of
the local time.

» In case of guaranteed or non-guaranteed
reservation the check-out time is always 12:00
noon and 100% payment per night is charged,
thereby room availability is guaranteed from 2
pm till 12 am.

» In case of early check-in before 8:00 in
the morning — additional 100% of room rate is
charged

»  In case of early check-in after 8:00 in the
morning — additional 50% of the room rate is
charged



» B cnyyae nosgHero Bblesga go 18:00
pononHutenbHo  B3umaetca  50% ot
CTOMTMOCTM HOMEpPaA 3a CyTKM

» B cnyyae nosgHero Bble3ga nocne
18:00 gononHutenbHo B3umaetcsa 100% ot
CTOMTMOCTM HOMEpPA 3a CyTKM

> [lpn HeobxoaMmMOoCTH npoasieHns
npoxumeanHna B Otene, [ocCcTb MOXeT
obpatutecs B «Cnyxby npuema u
pasMelleHns» MUHMMYM 3a 2 4aca [o
pac4deTHoro 4aca. Npu HanuuMm cBob6oaHbIX
mMecT B OTene cpoK NpoXnBaHUst MOXET ObITb
NPoAneH.

» [ononHuTenbHble ycrnyrm
npegoctaenaTca [OCTAM 3a OTAENbHYHO
nnaty. MHpopmaums o nepeyHe n CToumMocTu
JononHuTenbHbIX ycnyr npegocTaBnseTcs
«Cnyx6oi npuema 1 pasMmeLLeHns».

» [Jetam po 12 net (BKMOYMTENBHO) B

OTene npegocrasnsieTcs OecnnaTHoe
NpoXunBaHMe B HOMepe C PoAUTENsMM Ha
nMelLLenca B HOMepe KpoBaTu.

» [pn Hanuumn BoO3MOXHOCTM, OTenb
MOXET NPeanoXntb SONOMHUTENBHOE MECTO
3a [ONOSTHMTENBHYIO NnaTy B COOTBETCTBUM
C OEeNCTBYIOLNM MPENCKYPAHTOM.

» Ortenb npepoctaBnsetr [octam 6e3
OOMNOSTHUTENbLHON NnaTthl crnegywwme Buabl
ycnyr:

e  BbI30B CKOPOM MOMOLLIM;

e  [0J/Ib30BaHNE MEeAULMHCKON anTEeYKOW;

e [OCTaBKa B HOMEP KOPPECMNOHAEHLUMM,
nocTynmeLlen Ha ums ocTs;

e nobyaka K onpeneneHHoOMy BPEMEHM;

e  BbI30OB TaKCu, MpM 3TOM OTENb HE HeceT

OTBETCTBEHHOCTHU 3a ycnyrm
npegoctaBndemMble  TpeTben CTOPOHOWN
(Takcu), gaxe  ecnu  BbI30OB  TaKCu

OCYLLIECTBIISIETCSA OT MMEHW OTers.
e  VHdopMaUMs O pacnMcaHum Nnoesaos u
camorsieToB
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> In case of late check-out before 18:00 —
50% of the room rate is charged

> In case of late check-out after 18:00 —
100% of the room rate is charged

»  If it is necessary to extend the period of
accommodation, the Guests should inform the
Front Office minimum 2 hours before check-
out. It is possible to extend stay over if there
are vacant rooms in the hotel

»  Additional services are provided for extra
payment. All the information about extra
charges is provided by the Front Office

»  Accommodation for children till 12 years
old (inclusive) is free of charge in the bedroom
of the parents on existing bedding.

» Incase of necessity the Hotel provides an
extra bed for additional payment in accordance
with the current rates.

»  The Hotel provides the following services
free of charge:

o calling ambulance

o using a first aid kit

o delivery of the Guest's mail

o wake up call

. taxi order, although the hotel is not liable
for the services rendered by a third party (taxi),
even if the taxi is ordered on behalf of the hotel.

o information about train and flight
schedule

»  If the Guest stays at the Hotel more than
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» [lpu npoxueaHun octa B oTene, BO
BCEX KaTeropusx HOMEpPOB, CcMeHa
noctenbHoro ©GenbsA npon3BOANTCA Ha
TpeTbM CyTKM C pJdaTtbl 3aesga nmbo no
TpeboBaHuto [0CTSA, CMeHa MCNOMb30BaHHbIX
loctem nosfioTeHew, npoun3BoanTCA
eXeaHeBHO.

» Tpun Bblesage w3 Otena [ocTb
NPON3BOAUT OKOHYaTEeNbHbIM pacdeT 3a

npenocTtaBlieHHbIe ycnyru, BKITHOYan
OononHuTenbHble ycnyrn, B TOM 4UCne
ropogckue, mMeXxayropogHue n

MexayHapoaHble TenedoHHbIE NeperoBopsl,
3a UCKIOYEeHUeM 3BOHKOB BHyTpu OTena wu
cOaeT KoY OT Homepa noptee. B cnyvae
ecnu locTb He BOCMOJb30Barcs
JOMNONMHNTENBHBIMN ycnyramu nnm
BOCMOMb30BasicCd MMU YacTU4YHO, locTb
nosniy4yaeT MOSHbIN MM YaCcTUYHbLIN  BO3BpaT
jenosuTa.

4. Ycnosus pa3mellueHusi B Otene BHe
ouyepeau

BHe ouepeoun, npu Hanuuum cBOBOAHBIX
HoMepoB, B OTene pasmMeLLalTcs:

» [epoun Poccunckon degepaumm n
CoseTckoro Coto3a, NOfHbIE KaBanepsbl
Opgaena Cnasbl;

» Y4yacTHukn Benukon OTtevecTBeHHOM
BOWHbI;

» WHBanugbl NnepBon, BTOPOW N TPETbLEWN
rpynn v nuua, ConpoBOXaatoLmne nx.

» PaboTHMKM npoKypaTypbl, COTPYOHWUKM
OpraHoB  BHYTPEHHUX Aen, paboTHUKM
cynebHbIxX opraHoB, hbenbaberepckon CBa3w,
HanoroBown cnyx6bl, COTPYAHUKM
denepanbHbIX OpraHoOB NPaBUTESNTLCTBEHHOM
CBSA3U N Hpopmaumm (NpyY NCNONHEHUN MU
cnyxebHbIx ob6a3aHHOCTeN) n degeparnbHOn
Cnyx6bl besonacHoctn PO.

5. B o06s13aHHOCTU rocTsi BXOAUT:

» B cnyyae yrtpatbl nnu noBpexaeHus
umywectea OTena Bo3mecTuUTb yuwepb B
nopsiake, NpegycCMOTPEHHOM  AeNCTBYOLLUM
3aKoHOOATEeNbLCTBOM.

2 days, housekeepers should change the linen
at the third day from the date of his/her check-
in, used towels are replaced every day.

» Upon check-out the Guest settles the
final bill for services provided, including extra
charges, local, long-distance and international
calls, except for hotel internal calls, and gives
back a key from a room. If the Guest did not
use additional services or used them partially,
deposit is returned in full or partial amount.

4. Terms of express check-in

The following guests should be checked in first
depending on room availability:

> Heroes of the RF and USSR,
commanders awarded by the glory medals;
> Participants of World War II;

»  Disabled guests of I, Il, lll groups and
persons accompanying them;

»  Employees of Public prosecution office,
Department of Internal Affairs, employees of
judicial departments, tax services, employees
of federal agency of the government
communication and information (if they
officiate) and Federal Security Service of the
RF.

5. Guest liability

» In case of loss or damage of the hotel’s
property the Guest should reimburse an item
damaged according to the current legislation.

>  After 23:00 the Guest must register



» B uenax 6esonacHoctn [ocTio
HeoOXoaMMO  3aperucTpypoBaTb  CBOMX
locten B cnyxbe npuema u pasmelleHus,
pasmellatowimxcsa B otene nocne 23:00.

» CobnogaTtb YMCTOTY M NOPSAOK.

» CobnogaTtb TULLKHY.

» Cobnoaatb npasuna noXxapHom
©e3onacHocCTMW.

» [loknpas Homep, 3aKpbITh
BOO03a00pHbIE KpaHbl, OKHA, BbIKMIOYUTb
CBET 1 Apyrne anektTponpuodopsl.

» [lo wncTeyeHUM onnavYeHHOro cpoka
NPOXnBaHUs — ocBoboaANTbL HOMEP.

6. B oTene He pa3peliaeTtcs

» OcTaBnsiTb B HOMEpe NOCTOPOHHMX NN
B CBOE OTCYTCTBME.

» [lepepasaTb  MOCTOPOHHUM  nuLaM
KNKOY OT HOMEepa U KapTO4Ky rOCTH.

» [lpoxuBaTb B HOMEpe C [OMaLUHUMWU
XXVUBOTHBIMWU U NTULAMK ©e3 cornacoBaHusi C
AomuHncTpauuen OTtens.

» XpaHuTb B HOMepe rPOMO3ZKME BeLLU
(Awmkn, kopobkm pasmepom 6Gonee 50X50
OOJDKHbI  XpPaHUTbC B Kamepe XpaHeHus
otena B uUendx obecneyeHus ypobcTea
npoBegeHns ybopkn HOMepa, a Takke

NMVYHON ©e3onacHocTH locTen),
B3pblBYaTHIE, TOKCUYHbIE mMaTepuansl,
opyxue.

» [lonb3oBaTbcs HarpeBaTenbHbIMU

npubopamn, 3a UCKIYeHneM npmnbopos,
YCTaHOBIIEHHbIX B HOMEpE.

» [epectaenaTtb n nepegpuratb Mebenb
6e3 cornacoBaHusi C agMUHUCTPaUMen oTens

>  Kyputsb.

» Hapywartb nokon gpyrux [ocrten,
co3gasas Wym

» OTKpblTO  HOCWUTL  NoOble  BUAbI
rpaxgaHcKoro, cnyxebHoro, 6oeBoro
OPYXMS, UMEIOLLIErocs Yy rocTen oTens, B TOM
yucne npu MCMONIHEHUN UMW CIyXKeOHbIX
obsi3aHHOCTEN, a Takke chneumnarnbHbIX
CpPencCTB CHaPSHKEHUSI.
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his/her visitors at the Reception for their own
safety.

»  To keep cleanliness and order

»  To keep silence

»  To follow the rules of the fire safety

»  When leaving a room to close all the taps,
windows, switch off the light and other electric
appliances.

»  To leave a room at check-out time

0. It is forbidden at the Hotel

»  Tolet third persons stay at the room while
the Guest is out of the Hotel

»  To give third persons a key from the room
and guest’s card.

»  Tolive in the room with pets without Hotel
management permission.

»  To keep huge luggage (boxes with sizes

more than 50x50 should be kept in the
luggage room to provide comfortable
cleaning of the room and guests safety),
explosive, toxic materials, weapons.

» To use heating devices except those
ones set in the room.

»  To move furniture without management
permission.

> To smoke

» To disturb other guests rest making
noise.

» To show in public different kinds of
weapon and special outfits even while being at
official duties.
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7. 00sa3aHHocTn OTens

» Ob6ecneunBatb 3asBneHHoe OTenem
KayeCcTBO NpeaocTaBnsaembIX YCIyr.

»  [pepocTtaBnaTb NOMAHYIO MHOPMAaLNIO
06 ycnyrax, okasbiBaeMbix OTenem, oopme n
nopsigke nx onnarbl, pasmeLlaTb
nHdopmMaumio B Homepe B «[llanke roctsy,
nmbo B «Cnyxbe npuema u pasmeLleHua»
Orens.

» [pepoctaBuTb no nepsomy
TpeboBaHuio [octa «KHUry oOT3bIBOB U
npeanoXeHun», KoTopas HaxoauTcs B
«Cnyx6e npnema u pasmerleHma» Otens.

» HesamegnurensHo paccmaTpuBaTtb
TpeboBaHus 1 xanobbl [ocTen.

8. JononHutenbHasa nHcgpopmaumsa o6
yCnoBUsIX NPOXUBaHUSA

» Otenb umeeT npaeBo oTkas3aTb [OCTIO B

AanoHenwem npoxuBaHnn B OTene B
crnyvyae HapylweHusa Hactodawmx [Mpasun u
HecBoeBpeMeHHoM onnatbl yenyr OTtens.

» B cnyyae otkasa ['ocTs oT pa3meLleHns
B AeHb MoceneHus BO3BpaT NOSIHOW CyMMbl
npoussBoautcsa, ecnu [ocCTb nogowen K
ctonke CnyxObl Npyema u pasmMelleHus B
TeyeHve NepBOro Yyaca rnocrne nocenexHns m

He BOCMONb30Barcs HOMEepOoMm
(PyxoBoguTtenb cnyx6bl rOPHUYHOIO
X03ANCTBa cpasy npucBavBaeT HOMeEpPY

cratyc Yuctbii — [NponHCNEKTUPOBAHHLIN).
Ecnu locTb BocCnonb3oBancss HOMEPOM U
nogowen k crtorMke CnyxObl npuema wu
pasmelleHns C uenblo OTka3a OT HoMmepa
nosgHee 2-xX 4acoB Mocfe noceneHns —
BO3BpaT onnaTtbl 3a nepBble CYyTKu
NPOXMBAHUA HE NPOU3BOANTCS.

» Otenb He oTBeYaeT 3a COXPaHHOCTb
BeLlen [ocT4.

» TocTb, 0BHapyXuBLLNIA yTparty,
HepgocTavy unu noBpexaeHne CBOMX BeLlen,
6e3 npomeaneHus 3asBngetr o6 3TOM
agmuHucTtpaumm Otensa B «Cnyx6y npvema n
pasMelleHus». B npotneHoM cny4yae, OTenb

7.  Hotel Liability

» To provide the quality of the services
rendered.

» To provide all the information about
services, methods and terms of payment, to
place information either in “The Guest
directory” in a room or at the Reception.

»  To give “The Comments book” at the first
request of the Guest which should be at the
Front Office

» To take into consideration all the
complaints and requirements immediately

8. Additional information about stay
over terms

»  The Hotel has the right to refuse further
Guest’'s accommodation if the Guest fails to
fulfill the present rules and to pay for services
in due time

»  Should the  Guest refuse  to
accommodate in the room at the first day of
check-in, refund of the sum is made if the
Guest informs the Front office about it during
the first hour of his check-in and does not use
this room (a housekeeping manager assigns a
clean status of the room). If the Guest used a
room and came to the Reception to refuse from
his accommodation later than 2 hours after
check-in time — refund for the first night is not
made

» The Hotel is not responsible for any
Guests’ belongings.

> If the Guest finds out that his stuff is lost
or damage he/she should inform the Front
Office immediately. Otherwise, the Hotel does
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ocBoboXgaeTca OT OTBETCTBEHHOCTM 3a
HEeCOXpPaHHOCTb BEeLLEN.

» B cnyyae o6HapyxeHuss 3abbITbIX
Bewen OTenb HemMeaneHHO yBegomnseT o6
3TOM Bnagenbla Bellen, ecnu Bragenewy
nssecteH. Otenb xpaHuT 3abbiTyto [ocTem B
Ortene Bellb B TeyeHue 6 MecaLEeB B KOMHaTe
3a0bITbIX BELLEN.

» [oCTb NpUHUMAET K CBEOEHUI U He
BO3paxkaeT NpoTuMB hbakTa UCMOMb30BaHNA B
nomMeLLeHnaX otensa (3a MCKNOYEHUEM
HOMEPOB W TyaneTHbiX KabuH) cucTem
BUOeoHabnoaeHus.

>  [pu paspelueHun KOHMNMUKTHBIX
cutyaumn lFoctb 1 OTenb pyKoBOACTBYHOTCHA
3aKkoHoOM P® «0 3awmTe npas
noTpebutenen» n lMocTaHoBNEHNEM
MpaBuTtenbcTBa oT 25 anpens 1997 r. Ne 490
«06 yTBepxaeHum MNpasun npegocTaBneHns
FOCTUHUYHbIX ycnyr B Poccuinckon
degepaupny.

not carry any responsibility for stuff loss or
damage.

»  If the Hotel employees find lost stuff they
should immediately inform an owner about
such finding in case he/she is known. The
Hotel keeps that stuff for 6 months in the Lost
and Found room.

»  The Guest accepts the information and
does not mind from the system of video
surveillance (except for rooms and restrooms).

»  While settling conflict situations The
Guest and the Hotel follow the Law of RF
“About protection of consumers rights” and the
Government decree Ne 490 “ About Rules of
Hotel services in RF”, April 25, 1997



